
SALES CONDITIONS
Selvolina s.a.s. is a Certified Metallic Carpentry and has been producing and directly 
selling under the trademark since 1977.
The production cycle (design, manufacturing, assembly and testing) is carried out 
at its factory in Italy.

•	 Rentals: Selvolina s.a.s. doesn’t rent any structures except for Rotating Platforms. 
	 Upon collection of the rented items a deposit equal to the value of the structures must be given. 
	 The rent includes the collection and return of the platforms at our factory in office hours.

•	 Quotations: Our Sales Department is available for quotations prior to receipt of a written request 
	 complete with the customer’s full details. Upon receipt of the written request we will evaluate the 
	 information received. If insufficient, we will send specific information request forms that must be 
	 filled in and returned to us.

•	 Survey: Selvolina’s staff is available to undertake surveys at cost price. 
	 Please note that, in many cases, receiving photos by e-mail (of at least 0.5 Mb) and detailed 
	 description of the place of installation, we can bypass the site survey. Upon receipt of the purchase 
	 order, if necessary, our staff will make on-site visits to collect data such as size and measurements in 
	 order to improve our final product.

•	 Times of delivery: Our production policy guarantees continuous manufacturing of the products to 
	 store, thus allowing us to ensure very fast deliveries of most of our standard structures.

•	 Standard payment terms: 30% upon order confirmation. The remaining 70% upon delivery or 
	 with guaranteed deferred payments. Design costs and surveys for special product, must be paid in 
	 advance.

•	 Materials and surface treatments: All our products are made of certified materials and coated 
	 with quality varnish and/or galvanization that guarantee our products over time, also without 
	 maintenance.

•	 Certifications: Selvolina s.a.s. has implemented and maintains a quality system which fulfils the 
	 requirements of the ISO 9001 (Quality Management System) and ISO 3834-2 (Quality of the fusion 
	 welding of metallic materials – part 2: extensive quality requirements) and has been qualified as a 
	 Steel Processing Centre by the Central Technical Service (Italian Ministerial Authorization no. 3002/14).

•	 Technical documentation: Selvoline® products are manufactured in compliance with current 
	 regulations, come with detailed installation drawings and, where necessary, are supplied with 
	 compliance certificates of materials, calculation reports signed by qualified technicians and test 
	 certificates.

•	 Transport and assembly: Selvolina s.a.s. is equipped to provide transport services and/or 
	 installation and/or assistance for the assembling of its products, excluding building works.  
	 The costs of these services are calculated each time according to the customer’s request and on the 
	 basis of the information we receive with our specific forms.

•	 Catalogues: Descriptions, technical specifications and pictures of Selvoline® products are 
	 available on the website www.selvoline.com, where it is possible to view the updated versions of all 
	 specific catalogues.

•	 Privacy: Your personal data shall be processed in such a way to guarantee security and 
	 confidentiality. Selvolina s.a.s. occasionally sends commercial communications via e-mail. 
	 You may, at any time, request that your personal data be updated, modified, added to, or deleted in 
	 accordance with the law governing privacy and the protection of personal data.

•	 Warranties: Selvolina s.a.s. guarantees their products according to the regulations.

•	 We reserve the right to evaluate changes to the above conditions according to the order.


